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IMPORTANT

Please read the entire booking pack thoroughly.

USE OF THE CENTRE:

When you arrive, please carefully note any problems you encounter in the logbook in the kitchen at
Korimako Lodge and on your feedback form (below). The facility should be clean, and all items
present. We need to know things such as: doors or windows left open, the power left on, or water left
on. We rely on the honesty of groups to leave the facilities in the condition that they would like to find it
on their arrival.

Please make sure that all items have been returned to their correct places, including the items on the
shelves in the kitchen, and anything you have borrowed from the cottage. Note down all information
appropriate on the damages and deficiencies sheet on arrival and departure and in the log book in
Korimako Lodge.

Please bring your own firewood as the Trust no longer supplies firewood. Absolutely NO COAL is to

be burned in the woodburner. Heatpumps are installed upstairs and downstairs in Korimako Lodge,
and a heat pump and smaller heaters are available in Kea Cottage.

AVAILABILITY

The Centre is open to any group primarily engaged in education, and also to recreational groups, at
the discretion of the Trust. The Trust reserves the right of admission, and the right to cancel or refuse
any booking.

KEYS: Lockboxes are installed at the Centre and the Booking Officer will send you the access
information including the codes in the week before your stay. If you haven't received this information
before you leave please contact us. The lockbox for the gate at Jack’s Pass is located Castle Hill.
(address supplied with the access information).

BOOKING: Read through this booking document and follow the link in the booking section.
CHECKOUT: 3:00pm. If you require a different time please make your request in your online booking.
INVOICING: Your organization will be invoiced at the end of your stay.

PAYMENT: Please pay online or deposit cheques to Kiwibank 38 9009 0184943 00

Use the invoice number in the reference field

CANCELLATION: Depending on how much notice is given, we reserve the right to invoice your
organization a cancellation fee at the rates outlined below.

CANCELLATION FEE = one night’s minimum charge

1. The cancellation fee will not be charged if notice is received 2 weeks prior to date of use.

2. If cancellation is received within 2 weeks of booking, 50% of the fee will be charged.

3. Your organization will be charged for the full cancellation fee if notice is given after the proposed
date of use.

* No fees will be charged if your cancellation is due to road closures/extreme weather.
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YOU NEED TO BRING
bedding & pillows food cutlery & crockery
tea towels rubbish bags toilet paper
Cleaning materials — cloths and biodegradable cleaners Firewood if you want fires

NB Korimako Lodge has wheelchair access and has appropriate facilities for toilets, showers, sleeping
etc

KEA COTTAGE
Kea Cottage is self-contained and has a heat pump. If you use both buildings, please ensure that any
swapped equipment is returned to the correct building before departure.

TELEPHONE:
There is no landline phone at the Centre. Cellphone coverage is reasonably good. When booking you
are required to provide two (2) cellphone number for your party in the event of emergencies.

EMERGENCIES/DOCTOR/FIRE

Phone 111 Fire hoses and extinguishers are located at the Centre

POLICE Arthur’s Pass, Phone 03 318 9212

N.B: Police should be informed first should anyone be lost or in need of emergency evacuation.

In the event of an urgent repair or malfunction needing immediate attention only, contact the
Custodians  Castle Hill Village Phone 03 318 9189

BEFORE THE VISIT

Check carefully the location of private land. If you intend to cross private land please obtain
permission from landowners prior to your visit. You can obtain details of this from the Booking Officer.
If you are planning group activities try to visit the site in advance of your stay. Discuss this with the
Booking Officer to arrange access.

ON ARRIVAL

Turn on the power and the water supply. Check the facility carefully for any signs of damage — record
these in the Caretaker’s book in the Lodge, and also on the payment form otherwise you may be held
responsible. Check the location of fire exits and follow all posted directions and signs.

AT THE CENTRE
SMOKING - is strictly forbidden in all the buildings including toilets, laboratory, etc.

FIREARMS/PETS/ANIMALS - are not to be brought into the park except with the appropriate permits
from the Department of Conservation.

DRUGS/ALCOHOL - The Trust insists on strict adherence with the drinking age law. Groups willfully
breaking the law will be banned from the Centre. Leaders must accept responsibility for the behaviour
of their group members.

SUPPLIES
The nearest store is Springfield some 40km away, and has very limited supplies. Groups are advised
to come fully equipped with some spare food for emergencies.

HEATING

During winter ensure the heatpumps are left on in the Lodge according to the posted directions to help
prevent the water freezing. Kea Cottage has a heat pump.

PORTABLE HEATERS - Private portable heaters are not to be used.

RUBBISH AND MINIMUM IMPACT

In accordance with our minimum impact philosophy, all rubbish must be removed from the Centre.
Groups should bring rubbish bags and do a thorough check of the Centre and surrounding area prior to
departure. We encourage groups to recycle cans, plastic and glass and to collect food scraps to take
home and compost (please don’t dump food scraps on site).

The Trust expects users to care for the facilities and for the natural environment. Adults should set an
example for children in their care regarding litter, staying on paths and tracks, and avoiding trampling
or damaging living things.

CraigieburnEnvironmentCentre@gmail.com www.enved.org.nz



mailto:CraigieburnEnvironmentCentre@gmail.com
http://www.enved.org.nz/

CraigieburnEnvironmentCentre@gmail.com www.enved.org.nz



mailto:CraigieburnEnvironmentCentre@gmail.com
http://www.enved.org.nz/
http://www.keaconservation.co.nz/

CraigieburnEnvironmentCentre il. www.enved.org.nz



mailto:CraigieburnEnvironmentCentre@gmail.com
http://www.enved.org.nz/
http://www.enved.org.nz/calendar.htm
http://goo.gl/forms/wYbZZBmJHTXpYYXB3

>

| TASKS — BATHROOMS

tasks-wromew

~tasks-oeoRoows

 tasks-iaomAtORY

| TASKS - DISPLAY/DINING ROOM ]

ases-GeweRAL |

CraigieburnEnvironmentCentre@gmail.com www.enved.org.nz



mailto:CraigieburnEnvironmentCentre@gmail.com
http://www.enved.org.nz/

-

| KEACOTTAGE (if used)

I understand that our group may be charged for some of the damage described in
(2) above once this has been assessed bv the Trust.

CraigieburnEnvironmentCentre@gmail.com www.enved.org.nz



mailto:CraigieburnEnvironmentCentre@gmail.com
http://www.enved.org.nz/

